MHNOJUTUKA OBPABOTKHN NEPCOHAJIBHBIX JTAHHBIX
1. OG11ue MoJ0KEHHs

1.1. Hacrosimas [TonuTrka B OTHOLIEHHH 00pabOTKH MEPCOHANBHBIX JaHHBIX (fanee — «[lonuTukay) paspaboTaHa B COOTBETCTBUH C
®denepanbabiM 3akoHOM OT 27 mrons 2006 roma Ne 152-®3 «O mepcoHanbHBIX TaHHBIX» (Halee — «3aKoH») W ONpeAeiseT
nosuunio MHAUBUAYAJIBHBIH npeanpuHuMaTtensb [loknonckas Upuaa AnaTonbeBHa (nanee — «Oneparop») B obmactu
00pabOTKU ¥ 3aIUTHI IEPCOHANBHBIX JaHHBIX, LEIH, IPUHIHUIIBL, TOPSAAOK U YCIOBHUs 00pabOTKH, MpaBa CyObEKTOB MEPCOHANBHBIX
JAaHHBIX, TPEOOBAHUS K 3aIIUTE, a TAKKe HHPOPMHUPYET O peannu3yeMbIX Mepax Mo obecrneyeHn0 6e30acHOCTH.

Hacrosamas IlonuTnka pacnpocrpansiercss Ha 00padoTKy NMepCOHANBHBIX JAHHBIX CJIeIYIOIIHUX KaTeropuii cy0beKToB:

e (¢u3nyeckue Juna (rpaxknaHe), B TOM YHCIIC TOTPeOUTENN TOBapOB U yCIyT, mmoibs3oBatenu Calita, mocerurenu oduca,
3aKa34YMKH, TOJyYaTesId, KOHTPAreHThl — QU3MUYECKUE JIHIIA;

®  paGOTHHKM, IPEACTABUTE/IN, KOHTAKTHBIE JTULA IDPUIHYECKUX JHII (BKIIIOYAsi TeHepaIbHBIX AUPEKTOPOB, COTPYAHUKOB,
YIIOJTHOMOYEHHBIX MpEACTaBUTENCH, a TakKe HWHBIX JIMI, YbM IEPCOHANBHBIC NaHHBIC IPEJOCTABISIOTCS B CBS3U C
3aKJIFOUEHHUEM MIIM MCTIOJIHEHHEM JJOTOBOPOB C IOPUINYECKIMH JTHIIAMH);

e  HHAMBHIYyaJIbHbIE MPEANPUHUMATEN U JINIA, IPUPABHEHHbIC K HUM 10 CTAaTyCy, B 4aCTH 00pPabOTKHU MX IEPCOHAIBHBIX
JIAHHBIX KaK (U3MIECKUX JTHIL

1.2. [lox nepcoHanbHBIMK JTaHHBIMHU TIOHUMAETCS J1t00ast HHPOPMAIHs, OTHOCSIIASACS NPSMO WM KOCBEHHO K ONpPEeICHHOMY HIIH
ornpezensieMoMy GU3MIECKOMY JIHL (TpakIaHUHY).

1.3. ITox 06paboTKOH MepCOHANBHBIX JaHHBIX MOHUMAETCS Jr000e AelcTBUE (Oneparys) Wi COBOKYITHOCTh JeHCTBUH (onepanuii),
COBEpIIAEMBIX C HCIIOJIBb30BAHMEM CPEICTB aBTOMATH3AIMU W/WIM O3 HCIOIb30BaHMS TAKMX CPEICTB, BKIIOYas: cOOp, 3aluch,
CHCTEMATH3alUI0, HAaKOIUICHHE, XpaHeHWe, yTouHeHHe (OOHOBIEHHE, W3MEHEHHE), HU3BICYCHHUE, MHCIIONb30BaHHE, Ieperady
(pactipocTpaHeHue, peoCTaBlIeHNE, JOCTYII), CONOCTABICHHE, 00e3TMINBaHNe, OJIOKMPOBaHUE, yIalIeHUE, YHUUTOKEHHE.

1.4. Tlon 6e30IaCHOCTBIO NMEPCOHANBHBIX JaHHBIX TTOHMMAETCs 3aIMIIEHHOCTh MEPCOHAIBHBIX JAHHBIX OT HENPABOMEPHOTO W/HIIH
HECaHKIIHOHWPOBAHHOT'O JIOCTYIIA, YHUUTOKEHNUSI, U3MEHEHHSI, OJIOKMPOBAHMSI, KOITMPOBAHMS, ITPEAOCTABICHHS, PacIIpOCTPAHEHUS, a
TaK)K€ OT UHBIX HENPABOMEPHBIX NEHCTBUI.

1.5. Hacrostmas ITonmuTika pacpocTpaHseTcs Ha Bce ASHCTBHS, CBA3aHHBIE ¢ 00pabOTKOI MepCOHAIbHBIX JAHHBIX MTPH:

e wucnonp3oBanuu Caiita https://art-poligraf.ru (nanee — «Caiit»);

e oOpamennu k Oneparopy no tenedony +7 913 011-12-10;

e  HanpaBJICHUM dJEKTPOHHBIX MHceM Ha ajapec art-poligrafS4@mail.ru;

e  oOpamenun B MecceHmxepax (WhatsApp, Telegram, Viber, WAZZUP, BK, MAX 1 HHBIX, HCITOJB3yeMbIX Omeparopom), B
TOM 4HcJIe yepe3 odunmanbHble akkayHTsl Omneparopa;

e B3aumozeiicteuu ¢ Konrtakr-nenrpom Oneparopa;

®  3amoJIHEeHWH JIOOBIX (GopM 0OpaTHOW CBS3M, OHNANH-4aT, BHUIKCTOB, 3asBOK, aHKET, omnpocoB (kak Ha Caiire, Tak U B
MECCEHKepax WM IO IEKTPOHHOMH 1mouTe);

e  Ju4yHOM ObOpamenun B oduc Oneparopa 1o agpecy: 630099, Hopocudupckast 061acts, r. HoBocudupck, yi. Coerckas,
a. 18, oduc 210;

®  IIPelOCTaBJICHUH NEPCOHATBHBIX JAHHBIX B PaMKax HMCIIOJHEHHUS JOTOBOPOB, OKAa3aHUS YCIYT, 3aKa30B, IPETCH3MOHHON U
MHOI pabOTHI ¢ KIMEHTaMH (KaK ¢ pU3NYECKUMH, TaK U C IOPUIMIECCKUMHE JIMIIAMN);

e 00paboTke maHHBIX B MHpOpMannOHHBIX cucteMax OmnepaTopa, Bkirouas «burpukce24»;

®  C HCIOJNB30BAaHHEM CEpBHUCOB cOOpa CTaTHCTHKH, BKIo4as SIHAexkc.MeTpUKY, a Takke MocpeacTBOM (aiijioB cookie u
MHBIX TEXHOJIOTHH, pukcupyonwmx aeictsus [loms3oBarens Ha Caiire.

1.6. IIpaBoBbIe 0OCHOBaHUSI 00PA0OTKHU MEPCOHATBHBIX JAHHBIX. ABTOMAaTHYECKOE coryiacue (KOHKJIIIEHTHbIE 1eiicTBUSI)

1.6.1. Ucnons3zoBanue Caiita, a Takke noOpoBosmpHOe oOpamieHue Ilomp3oBatens k OmnepaTopy o TenedoOHy, MOCPEICTBOM
9JIEKTPOHHOI MOYTHI, MECCEHIKEPOB, uepe3 KoHrakr-neHTp, BumkeThl Caiita mim nu4HO B O(uce ¢ NPEIOCTaBICHHEM CBOUX
MEPCOHANILHBIX JIAHHBIX SIBJISIETCS] KOHKJIIOAEHTHBIM JeficTBHEM ((DaKTHYECKUM IeHCTBHEM, BBIPKAIOIIMM BOJIO JIMIA Ha
yCTaHOBIICHHE NTPABOOTHOILICHUH).

1.6.2. B cootBerctBun c . 2 4. 1 ct1. 18.1 m 4. 1 c1. 9 DenepanbHoro 3akoHa Ne 152-@3 Takoe nelcTBUE MPU3HACTCS COTJIacHeM Ha
00paGoTKy NMepcoHAJBbHBIX AAHHBIX B 00beMe, HEOOXOIMMOM I PACCMOTPEHHUs OOpalleHus, NPeIoCTaBIeHUs] HHPOpMAIHH,
odopmIeHNs 3aKa3a (ToBapa WiIH YCIIyTH), HCIIOTHEHHS IOTOBOPA OKa3aHUs yCIIyT, HCIIOIHEHHUS IOTOBOPA KYIUTA-TIPOIa)KU MITH HHOM
3aKOHHOU LIEJIN.

1.6.3. Ilpu nepBom obpamenun [lonb3oBarens k Oneparopy B meccenmkepe wiu no tenedony Oneparop BIpaBe pa3biCHUTh
[Tosnp30Barento, 4TO NPOJOIHKEHUE OOLICHUS U/UIIH TIPEJOCTABICHUE TIEPCOHANBHBIX JIAaHHBIX (BKIIOYas (haMHIIMIO, UMsI, OTYECTBO,
HOMep TesieoHa, aJpec IISKTPOHHOM OYTHL, apec JOCTABKU, HHYI0 HH(OPMAIUIO, HEOOXOMUMYIO JUIsl MCIIOJIHEHHS OOpalleH s,
3aKasa yCJIyr) o3HauaeT 6e3oroBopouHoe cornacue [lomp3oBatens ¢ ycnoBusMu HacTosimieit [Tomutuku.



1.6.4. Ilpu tenedonnom 3BoHke Omeparop BmpaBe npeaynpeauts [loyb3oBaTens 0 BO3MOXHOCTU 3alHMCH Pa3roBOpa B LEIAX
KOHTPOJSI KadecTBa OOCIy)XMBaHUS W (DUKCAIIM BOJICM3BSABICHUS. [IpoJoipKeHHWe pa3roBopa IMOCIE TAaKOTO IMPEXyIpesKICHUL
CUHMTAETCS COTJIACHEM.

1.6.5. HpI/I 06paHleHI/II/I 1o 3JICKTpOHHOI71 Mo4Te, B MECCCH/KCpax WA JUYHO B 0(1)I/IC€ MpCeAOCTABJICHUC TIEPCOHATBHBIX HAaHHBIX
paccMaTpruBaACTCs KaK KOHKJIHOACHTHOC HeﬁCTBHe, TOATBCPIKAAIOUICC COTJIAaCHUE C HaCTOHIIIeﬁ IlonmuTHkOM.

1.6.6. OnepaTop HC Tpe6yeT NpeAOCTaBJICHUSA MEPCOHAIBHBIX JaHHBIX B MECCCHIKEPAX, €CJIIU OTO HE O6YCJ'IOBJ'I€HO HCO6XO,HI/IMOCTI)IO
HCIIOJTHCHUA A0TOBOpa WX OTBETA HA O6paH.[eHI/Ie.

1.6.7. ABTOMaTH4YeCKOE corjiacue Nnpu NPOAOJI’KEHUU B3auMo/eiicTBHSI

Cy0beKT nepcoHANbHBIX JaHHBIX ((pU3HYeckoe JIMIO, NPEACTABUTENb WM PA0OTHHK IOPHIMYECKOr0 JIMIA) NPU3HAETCSA M
corjamaercsi, 4YTo cjelylomue JeficTBUsA SBJISIOTCS ero J00pOBOJbHBIM, OCO3HAHHBIM M OJIHO3HAYHBIM COIJIAaCHeM Ha
00pald0TKy NepCcOHAJLHBIX IAHHBIX B COOTBETCTBHH ¢ HacTostmiei IlomTukoii:

®  MPOJOJDKCHHE UCTONb30BaHus CaiTa (BKIIFOUAs IEpEMEIICHIE IO CTPaHUIIAM, TPOCMOTP UH(POPMAIIUH, 3alIOTHEHUE POPM,
OTIIPABKY 3aIPOCOB) MOCIIC 03HAKOMIICHHS ¢ HacTosiel [lomutrkoit (yBeqOMIICHHE O KOTOPOit pa3menieHo Ha Caiite);

®  TIPOJOJDKEHHE Mepenucku B MecceHmkepax (WhatsApp, Telegram, Viber, WAZZUP, BK, MAX u ap.) mociie moay4eHus OT
Oneparopa nHbopManuu o HacTosmeH [TomuTHKe WK CChITKA Ha HeE,

®  TPOJOIDKEHHE TeNe(OHHOTO Pa3roBopa Iocie Toro, Kak ornepatop KoHTakT-1ieHTpa COOOIMI O TOM, YTO Pa3roBOP MOXKET
3aMKCHIBATELCS, W/WIIM O TOM, YTO yCIIOBHUS 00paOOTKH MEPCOHANLHBIX JaHHBIX YKa3aHbl B HacTosmen [Tonmntuke;

e HaxoxaeHue B opuce Omeparopa U MpeocTaBIeHHE CBOMX MEPCOHAIBHBIX TaHHBIX (YCTHO WIH MHCBMEHHO) COTPYIHUKAM
Onepatopa;

®  HaIpaBJICHHE IMOBTOPHOTO OOpAIICHU IO JIFOOBIM KaHajaM CBsI3M (II0YTa, MECCEHKEPHI, Tee()OH, TUIYHBIH BU3HUT) TIOCIIE
TOTO0, KaK CyOBEKT MePCOHATBHBIX JaHHBIX OB MpOouH()OPMHUPOBaH 0 HacTosmleH [TonuTnke;

e m00oe wHOe B3amMmojeiictBue ¢ OmepaTopoM, MPH KOTOPOM CYOBEKT IMEPCOHAIBHBIX JAaHHBIX HMENI BO3MOKHOCTB
03HAKOMUTHCS ¢ TeKcToM Hacrosied [Tonuruku (pazmeménHoi Ha CaliTe, HalpaBJICHHOH 110 3a1pOCy, MPEIOCTABICHHOH B
oduce) U MPOJAOIDKAIT B3aUMOICHCTBHE.

1.6.8. OTcyTCcTBHE OTAECJBHOr0 MUCHMEHHOIO COIJIACHSI He SIBJseTCH HAapyLleHHMeM, TIOCKOJIBKY B COOTBETCTBHH € 4. | cT. 9
OenepanpHOro 3akoHa Ne 152-d3 cornmacue MoxkeT OBITH JaHO B M000# (hopMe, TTO3BOIIAIONICH MOATBEPAUT (DAKT €ro MOIydICHNUS,
B TOM 4HCIIe B (pOpMe KOHKIIFOICHTHBIX AEHCTBUI, OMICAHHBIX B HACTOAIIEM pasJielie.

1.6.9. CyOBbeKT nepcoHanbHBIX JaHHBIX BIIPABE B JIIOO0H MOMEHT OTKA3aThCsl OT 00pabOTKM CBOMX IIEPCOHANBHBIX IAHHBIX, COOOIIHB
006 sToM OnepaTtopy B IHCbMEHHOH (hopMe (B TOM YHnCIIe 10 3JIEKTPOHHOI noure art-poligrafS4@mail.ru nnm uepes meccenmxep ¢
MTOJITBEPKIEHUEM MIPOYTEHHS), TTocie yero Omneparop npexpamaer o0paboTKy B YHHUTOXAET MEpCOHANbHbIEC JaHHbIe B TeueHue 30
JTHEM, 32 UCKITFOYCHUEM CITy4aeB, KOTAa nanpHeimas oopaboTka o0s3aTenbHa B crty 3akoHa (cT. 21 denepanpHoro 3akona Ne 152-
@3). OT3BIB coryiacusi MpeKpaniaeT AaBTOMATHYeCKOe coryiache Ha Oyaylee BpeMsi, HO He /ieJIaeT HeMpPaBoOMepHOii 00padoTKYy,
y’Ke COBEPLIEHHYIO /10 0T3bIBA.

1.6.10. Ecniu cyOBeKT mepCoHaIbHBIX TAHHBIX HE COTJIACEH C YCIOBUSAMU HacTosmlei [lonutuku, oH 00s3aH:

e  HEMEMJICHHO NMPEeKPaTUTh UCTIOIb30BaHue CaiiTa (3aKpBITh BCE CTPAHUIIBI);

e He obpamarsca k OnepaTopy 10 TeaedoHy, SIEKTPOHHOI IoYTe, B MECCEHDKepax, Yepe3 KOHTAaKT-LeHTp WIN JTHYHO;
®  He IPEAOCTaBISITh CBOU IIEPCOHAIBHBIE JAHHBIE JTFOOBIM HHBIM CIIOCO00M;

e  moKuHYTH opuc Onepatopa (IpH JINIHOM BHU3HTE).

1.7. Hacrosmas [TonuTtika pacpocTpaHsieTcst Ha HepCOHANbHBIC JaHHbIE, TOJyYeHHbIE KaK 10, TaK U I10CJIe BBEICHNUS €€ B ICHCTBHE.
1.8. Pacnpocrpanenne IloMTHKY HA I0pUIAMYECKHX JIMI U UX NpeACTaABUTeNel

1.8.1. Hacrosmas [Tonutruka mpuMeHsieTcst K 00paboTKe mepcoHANBHBIX JaHHBIX PA00THHKOB, MPEACTABUTE /e, KOHTAKTHBIX JIHIT
U MHBIX cy0beKTOB NMEePCOHAJbHBIX JAHHBIX, 1eHCTBYIOLIUX OT HMEHH WJIM B HHTepecax IOPUIMYEeCKHX JIMI, B TOM 4ucie (HO
HE OTpaHUYHUBAsICH):

TCHCPAJIbHBIX TUPEKTOPOB U MHBIX €ANMHOJIMNYHBIX UCTIOJTHUTCIIBHBIX OPraHOB IOPUANYCCKUX JINIL;

COTPYAHUKOB 1 pa6OTHI/IKOB IOPUANYCCKUX JIUII, YbH NNEPCOHAIBHBIC JAaHHBIC MPEAOCTABJIAIOTCA IMMPU 3aKJIIOUCHHUNU WUJIN UCTIOJTHCHUHN
AOTOBOPOB;

YHOOJIHOMOYCHHBIX HpeI[CTaBHTeHefI HOPUANYICCKUX JIUII, HeﬁCTByIOMHX Ha OCHOBAHNHU JOBEPEHHOCTU UJIKM HHOT'O paCIOPAANUTEIIBHOTO
JAOKYMCHTA,

KOHTAKTHBIX JIMI, YKa3aHHBIX FOPUANICCKUM JTULIOM JIS1 OCYIICCTBJICHUS KOMMYHUKAIIUU C Or[epaTopOM;

MHBIX (U3UYECKUX JIMI, YbH TIEPCOHAIBHBIC JAaHHBIC CTAHOBSTCS M3BECTHBI ONepaTopy B CBS3U C JEATEIHHOCTHIO IOPUINIECKOTO
nuna (KOHTpareHra, napTHepa, 3aKa34rKa, MOCTABIIUKA H T.1.).



1.8.2. Bo Bcex ciyyasix, KOria HOPHUAMYCCKOC JIHIO mpenocraBiser OmnepaTopy MEpCOHATIBHBIC NAHHBIC CBOMX PaOOTHHKOB,
TpeACcTaBUTeNeH WM MHBIX (U3MYSCKUX JIMI, TaKoe FOPUAMYECKOE JHIO TapaHTHPYET, YTO OHO MOIYYWIO BCE HEOOXOIUMBIE
coryacusl yKa3aHHBIX (pU3MYecKHX JIMI[ Ha 00pabOTKYy MX MEPCOHANBHBIX TAHHBIX B COOTBETCTBHH ¢ Hacrtosmei [lomuTukon u
3aKoHOJATEeIhCTBOM Poccuiickoit @enepanuu, nubo 4To 00paboTKa OCYIIECTBIIACTCS HA HHOM 3aKOHHOM OCHOBAaHUHU.

1.8.3. TlpaBuma u ycmoBus HacTosmed IlOMWTHKH, BKJIIOYAs MOJOXKEHHS OO0 aBTOMATHYECKOM COTJIACHH (KOHKITIOJCHTHBIX
IEHCTBUAX), TIpaBax CyOBEKTOB, 00s3aHHOCTIX OmepaTopa, CpOKax XpaHEHHUs, epeaade TPEThUM JIMIaM H 3alllUTe MepCOHAIBHBIX
JAHHBIX, IPUMEHSIOTCS B TIOJIHOM 00BeMe K IEPCOHANBHBIM TaHHBIM paOOTHHUKOB, IPEICTaBUTENCH 1 KOHTAKTHBIX JIUIT FOPUIMIECKIX
JIULL.

1.8.4. UnanmBuayaibHBIE MPEINPUHAMATEIN TPUPABHUBAIOTCS K (PU3NICSCKUM JIMIIAM IS [esie HacTosmei [lonuTuky, ecimu mHoe
HE BBITEKAET U3 CYIIECTBA MPABOOTHOLICHHH.

2. IIpaBoBbIe OCHOBAHNS H 1eJH 00Pa0OTKH MePCOHATBHBIX JaHHBIX
2.1. [IpaBoBbIE OCHOBaHUS
Onepatop ocymecTBisieT 00paboTKy NMEepCOHAIBHBIX JaHHBIX Ha CIIEAYIONINX ITPABOBBIX OCHOBAHUSIX:

e  Koncruryuus Poccuiickoit denepanuu;

o  DenepanbHbiil 3aK0H OT 27.07.2006 Ne 152-D3 «O nepcoOHATBHBIX TaHHBIX»;

e I'paxnanckuit kogekc Poccuiickoit @enepanny;

e 3akoH P® ot 07.02.1992 Ne 2300-1 «O 3ammTe npaB notpedHuTenei»;

o OenepanbHblii 3akoH 0T 06.12.2011 Ne 402-D3 «O OyxranrepckoM yderey;

e corjacue cyOBeKTa MEPCOHANBHBIX MaHHBIX, BEIPA)KEHHOE B TOM 4HCIIEe B (hopMe KOHKIIOJEHTHBIX NEHCTBHH (BKITIOYAs
JICHCTBUS, IepeYrCICHHbIC B 1. 1.6.7 HacTosmiei [lonutukn);

® JIOTOBOPHI (B TOM YHCJe A0TOBOPbI OKa3aHUs YCJIYI M AOrOBOPbI KYIUIH-MPOJA’KM), OJHOH M3 CTOPOH KOTOPBIX
BBICTYTIaeT CyOBEKT MEPCOHANBHBIX JaHHBIX ((HU3NUECKOe JIUI0) JTHO0 IOpHINYecKoe JIUIO (B OTHOLICHUU NEPCOHATBHBIX
JIAHHBIX €r0 paOOTHUKOB U TMPEICTABUTENEH);

®  YCTaB U JIOKaJbHBIE aKThl Oneparopa;

e  pyxoBoasamme U Meroaudeckue 1okyMeHTsl PCTIK Poccun u @CB Poccun.

2.2. llesin 06paGoTKM MEPCOHATBHBIX JAHHBIX
Omneparop 006pabaThIBacT MepCOHATbHBIE JAHHBIE B CIEAYIOMNX HETIX:

2.2.1. O0ecneyeHue 3alIUTHI IPaB U cBO0OJ YeI0BeKa U IPasKIAHUHA, B TOM YMCJIE 3alUUTHl MPAaB Ha HENPUKOCHOBEHHOCTh
YaCTHOM KU3HU, JUYHYIO U CEMENHYIO TalHy.

2.2.2. AcnosHeHue 10roBOpa, B TOM YUCJIE:

® 3aKIIOYCHHE M HCIIOJIHEHHE A0TOBOPOB OKAa3aHUs YCJayr (monurpaduyueckux, IU3ailHEPCKUX, KOHCYJIbTAI[HOHHBIX,
MH(GOPMAMOHHBIX M WHBIX) KaK C (PU3NUECKUMU, TaK U C IOPHIMIECKUMHU JINIAMU;

®  3aKJIIOYECHHE U MCIOJHEHHE JIOTOBOPOB PO3ZHUYHOHN KYIUTH-TIPOJIa’KH TOBAPOB;

®  3aKIIOYCHHE M HCIIOIHEHHE CMEIIAHHBIX I0FOBOPOB, COMEPIKAIINX 3JIEMEHTHI KYIUIH-TIPOJIAKH M BO3ME3/IHOTO OKa3aHUS
yCIyr;

e odopmieHne, NOATBEPXKICHNE, N3MEHEHHUE U OTCIIS)KUBAHNE 3aKa30B (KaK HA TOBAPHI, TAK U HA YCIIyTH);

e JOCTaBKAa TOBApOB M Pe3yJbTATOB OKAa3aHHBIX YCJAYr (B TOM 4YHCJIE dYepe3 TPAHCIOPTHHIE KOMIAHWU M CIIY)KOBI
KypbepCKOH JI0CTaBKN);

e  OpraHMzanys Ipoliecca BO3BpaTa M OOMEHa TOBapoOB, a TAKXKE yperyJHpOBaHHe CIOPOB, CBA3AHHBIX C KaueCTBOM
OKa3aHHBIX YCJIYT;

e  BBICTAaBJICHHE U OIUIaTa CYETOB,;

e  UH)OPMHUPOBAHHE O CTATyCE 3aKa3a U STANax UCIIOTHEHUS 00s3aTeIIbCTB.

2.2.3. IIpoaBukeHUE TOBAPOB, padoT, ycayr OnepaTopa Ha peIHKE IyTeM OCYIIECTBICHUS MPSIMBIX KOHTAKTOB C MOTEHIIHAIBHBIM
norpeduTeneM (GU3NIECKUM JIMIIOM WIN NPEICTABUTENEM IOPHIMYECKOTO JINIA) C IOMOIIBIO CPEJNICTB CBSI3H.

2.2.4. MapkeTHHI 1 KOMMYHUKALUSA:

e mpesnocTaBlicHHE HH(OPMALUK O TOBapax, yCJayrax, ak[usiX, CHEHUAIbHBIX MNPEIIOKEHHUAX, CKHUAKAX IT0CPEICTBOM
OTIIPaBKH DJCKTPOHHBIX THCeM, SMS-cooOmmeHnii, 3BOHKOB, cooOmeHuii B MecceHmxepax (WhatsApp, WAZZUP,
Telegram, Viber u np.);

e  HampaBJECHHE OTBETOB Ha OOpAIIEHUS, 3alpOChl, 3asSBKH, NOCTynuBIINe depe3 CaiiT, mouTy, MECCEHIDKEPHI, TelIe(OH HIIH
JIMYHO;

e  IIPOBEJECHUE OIPOCOB, UCCIEAOBAHHM, aHATHN3a YJOBJICTBOPEHHOCTH KIMEHTOB OKA3bIBA€MbIMHU YCJYTaMH H Ka4eCTBOM
TOBapOB;

®  [EpPCOHATM3ALMS PEKIAMHBIX U HHPOPMAIIMOHHBIX MaTepHAaIIOB.



2.2.5. O6ecneuenne pynknunonnposanust CaiitTa u cepBHCOB:

e  TpenocTaBlICHUE JOCTYIIA K cepBHcaM, MHGOPMAIMK W/UIM MaTepuaiaM, cojepxamumes Ha Caiire;

e cOop m aHanm3 TexHudeckoi mHpopmarmu (IP-agpec, Tum Opaysepa, omepamuoHHas cuctema, (aiibl cookie, TaHHBIC
Sunexc.Metpukn) st ynyqmenus: pabotsl Caiita 1 mepCoOHAIN3aINH MT0JIH30BATEIBCKOTO OIIBITA;

e 00paboTka TaHHBIX Yepe3 HHCTPYMEHTHI «burpukc24» (ananutika, CRM, ynpaBiieHre KOMMYHHUKAIHSIMHU).

2.2.6. CoaelicTBHE B yperyJIMPOBAHUH NIPETEH3UI M OPraHN3al|Hu IpoLecca 3aMeHbI UM BO3BpaTa TOBApOB, a TAKXKE MEPECMOTPa
WU PACTOPKEHUS JOTOBOPOB OKa3aHUS YCIIYT.

2.2.7. Hpeuocmsneﬂue BO3MOKHOCTH OCTABJIATH OT3bIBbI 0 TOBApax U OKa3saHHbIX yCJayrax.

2.2.8. AHaiM3 KayecTBa NpPeIOCTABJSIEMOro CEePBUCA M YIydIICHHE KadecTBa OOCITYXKHBaHWA KIWEHTOB ((U3NYECKHX U
FOPUIMYECKHX JINIT).

2.2.9. UnenTudukanus nojn3o0Bartesieil H MoKynarteeil B akiusax, o0ecriedeHne mporeaypbl HAYUCICHNUS, yIeTa, UCTI0Ib30BaHMUs
OOHYCHBIX 0aJIOB IPOTPaMM JIOSTIBHOCTH.

2.2.10. 3amuTa NpaB M 3aKOHHBIX HHTEPECOB:

®  paccMOTpCHHE IPETCH3HIA, KaI00, 3asBICHUH (B TOM YHCIIE KACAIOIIUXCS KAYeCTBA OKA3aHHBIX YCJIYT);
e cyzaeOHas 3ammTa U JOCYIeOHOE YpEeryInpoBaHue CIIOPOB;
e coOmoaenue TpeOOBaHUI HAIOTOBOTO, OYXTaITEPCKOTO U MHOTO 3aKOHOAATEIhCTRA.

2.2.11. Benenme OyXrajJTepckoro M HaJIOTOBOI0 Yy4eTa, WCIOJTHEHHE TpeOOBaHUN 3aKOHOJATENBCTBA O TMPOTHBOJCHCTBUH
aeranuzanuu 10x010B (ITOJI/DT) B yacty, kacaromieiicsi 00pabOTKH MEPCOHANBHBIX JAHHBIX KOHTPAreHTOB (B TOM YUcie paOOTHUKOB
1 TIPEJCTABUTENCH IOPUIMUECKUX JINIT).

3. Kateropuu o0padaTbiBaeMbIX EPCOHAIBHBIX JAHHBIX
3.1. B orHomenun gu3ndeckux Jmi (BKJIOYas norpedureneii, mojan3oparesei Caiita, mocernreeii oguca):

e  (ammius, UMs, OTYECTBO;

e  laTa pOXKACHHUS;

e o,

®  HOMEp KOHTAKTHOI'O Tese(oHa;

®  ajpec dNEKTPOHHOM MOYTHI;

e ajpec A0CTaBKU ((pakTHUECKHUH aapec);

®  [TaCHOPTHBIC JaHHBIE (B CIyYasix, MPEIyCMOTPEHHBIX 3aKOHOM HJIHM JJOTOBOPOM);
®  JaHHbBIC IJIATS)KHBIX CPEIICTB;

®  TOPOJ NPOKHBAHHMS;

e uHpopManus o reosokanuu (IpH HATMYUKA COOTBETCTBYIOILETO COTJIACHS]).

3.2. B oTHOLIEHNH paﬁOTHl/IKOB, HpeI[CTaBHTeJIei;I U KOHTAKTHBIX JIUI IOPUAXIECCKUX JINII:

e (hammHs, UMsI, OTYECTBO;

®  JIOJDKHOCTB;

e  HOMeEp KOHTaKTHOTO TeJedoHa (padoumii u/MiIn MOOHUIIBHEIH);

®  aJpec CKTPOHHOM MOYTHI (KOPIOPATHUBHBIN W/UIIK JIMYHBIHA, PEAOCTABICHHBIN IS CBSI3H);

®  PEKBU3UTHI JJOBEPEHHOCTH WJIM MHOTO JIOKYMEHTa, TI0/ITBEPIKJAIOLIET0 TI0JIHOMOYHS (IIPU HEOOXOIMMOCTH);

® UHBIC NEPCOHANBHBIC AAaHHBIC, MPEIOCTABICHHBIC IOPHUIMYECKUAM JIMIIOM WM €TO TPEICTaBUTEIEeM JUI 3aKITIOYCHHS H
HCIIOJTHEHUS! IOTOBOPOB, OCYILECTBICHHS KOMMYHHUKAIIMH, BEICTABJICHUS M OIJIATHI CUETOB, JOCTaBKU PE3yJIbTaTOB YCIYT U
T.I.

3.3. lannble, cBSI3aHHBIE € UCTIOJHEHHEM 00513aTeJILCTB (17151 BceX KaTeropuii cy0beKToB):

e  CBeJEHHMs O crocode JOCTaBKU M OILIATHI;

®  CBeJICHHMS O MOJTy4aTelie TOBapa WK pe3yJibTaTa YCIyTHd (€CIH OTINYACTCS OT 3aKa34nKa);

®  HCTOPHS 3aKa30B (TOBApOB H yCIYT), TUIATEXkKEH, BO3BPATOB;

®  CBEJICHHMS O NPETEH3MAX, OOPAILEHHUSX, OT3bIBAX (B TOM YHCIIE K KaYECTBY OKa3aHHBIX YCIIYT);

®  CBEJICHMS, NOJYYCHHBIC IIPH B3aUMOJICHCTBUHM C 3aKa3unkaMH ((pU3NUECKHMH JMLIAMH M TPEICTaBUTEIIMHU IOPHIMYECKIX
JIATT).

3.4. TexHu4eckue U AHAJMTHYECKHUE TaHHDbIE (B TOM YHCjIe CODUpaeMble aBTOMATHYECKH):

e [P-anmpec;
e THI U Bepcus Opay3epa, OlepanioHHas CHCTEMA;



e  cBeJeHUs 00 MCIOJIb3YEMOM yCTPOWCTBE;

e  (aiurbl cookie (cecCHOHHBIC U TIOCTOSIHHBIE);

e wuHpopManus, codupaemas JHIeKkc. METPUKOI U aHAJIOTHYHBIMU CepBUCaMU (MCTOYHHMKY Tpaduka, moencHue Ha Caiite,
NIyOWHA MPOCMOTPA, BPEMs BH3HTA);

®  JIaHHEIC, ITOJIyYCHHBIC Yepe3 HHCTPYMEHTHI «butpukc24» (Brmouas BeO-ananmuTuky 1 CRM-cucremy).

3.5. OnepaTop He OCyHIECTBJISIET 00PaGOTKY CHEHHAJBHBIX KATEropHii NMepPCOHAJbHBIX JAHHBIX (paca, HAIMOHAJILHOCTD,
MOJINTHYECKHE B3IJISI/IbI, PeJIUTHsl, 30POBbE, MOMETPHS), 32 HCKIIOYEHUEM CIIy4YaeB, MPSAMO MPeIyCMOTPEHHBIX 3aKOHOM.

3.6. [lepcoHalibHbIE JaHHBIE MOTYT OBITDH NMOJIy4YeHbl OnepaTopom:

e myrteM 3anonHeHus Gopm Ha Caiirte;

® B X0/l NIEPENUCKH I10 JIEKTPOHHOM MOYTe;

® B XOJIe TeJIC)OHHBIX ITEPErOBOPOB;

® B MECCEH/DKepax;

®  [IpW JUYHOM OOpaIieHn! B 0HuC;

®  OT IOPUIMYECKHUX JHL (B OTHOIICHUH X PAOOTHHKOB U MPEACTABUTEINCH);
®  aBTOMATHYECKH C HCIOJB30BaHHUEM cookie U CepBUCOB cOOpa CTaTHCTUKH.

4. [IpuHIMNBI ¥ YCIOBUS 00PAGOTKH NMEPCOHATbHBIX IaHHBIX
4.1. IIpu 06paboTKe mepCOHANBHBIX TaHHBIX OnepaTop MPUACPKUBAETCS CIEIYIOMUX TPHUHIUIIOB!

®  3aKOHHOCTH U CHPaBEJIUBOCTH 00pabOTKH;

L] o6pa60T1<a HepCOHaHLHBIX JAaHHBIX OFpaHI/I‘II/IBaeTCﬂ JOCTHMXKCHUCM KOHerTHBIX, 3apaHee onpe,ueneHHbe U 3aKOHHBIX
nenei;

®  HEJOIYCTUMOCTh OOBeIMHEHHS 0a3 TaHHBIX, CO3JAHHBIX B HECOBMECTHUMEBIX IIEIISX;

®  COOTBETCTBHUE COJEpKAHUS M 00beMa 00pabaThIBAEMBIX JaHHBIX 3asiBICHHBIM ILIETISIM;

®  HEJOIYCTUMOCTh H30BITOYHOCTH 00pabaTHIBAEMBIX IIEPCOHATBHBIX JTaHHBIX;

e o0ecrieyeHUEe TOYHOCTH, JOCTATOYHOCTH U aKTYaJIbHOCTH IIEPCOHANBHBIX TaHHBIX;

®  XpaHCHHE MEPCOHANBHBIX JaHHBIX HE OJIBIIE, YEM ITOr0 TPEOYIOT 1en 00paboTKu;

L] yHI/I‘ITO)KeHI/Ie Ui 0663HI/I‘II/IB3HI/IC HepCOHaJ'II)HI)IX JAaHHBIX HpI/I OT3BIBC COrjiacus, HOCTHXXCHUH Heﬂeﬁ O6pa6OTKI/I HIIn
yTpaTe HEOOXOIUMOCTH B HUX.

4.2. OnepaTop He NpOBEPSET U, KaK IPAaBUIIO, HE UMEET BO3MOKHOCTH IIPOBEPHUTH aKTyalIbHOCTh U JOCTOBEPHOCTb MPENOCTABIAEMON
CyOBEKTaMH MEPCOHANBHBIX JAaHHBIX CBeAeHHH. Oneparop MCXOAUT U3 TOTO, YTO CYOBEKTHI MEPCOHANIBHBIX AaHHBIX ((pU3HYecKue
JMIA, a TaKkKe IOPUAMYECKUE JIMIA B OTHOUIEHUH CBOMX PaOOTHHKOB W TpEICTaBUTENEH), NEHCTBYS pPasyMHO M JOOPOCOBECTHO,
MIPEJOCTABIISAIOT JOCTOBEPHBIE U JOCTATOYHBIE NEPCOHANBHBIE JAHHBIE U MOAJEPKHUBAIOT UX B aKTYaJIbHOM COCTOSIHUU.

4.3. OniepaTop obecrneunBaeT 3ammch, CHCTEMATH3aIHI0, HAKOIUICHHE, XpPaHEeHHE, yTOUHeHHEe (0OHOBIIEHNE, N3MEHEHHE), U3BIICUCHNUE
NIEPCOHANIBHBIX JTAHHBIX C HCTIOIB30BaHUEM 0a3 JaHHBIX, HAXOAAIIMXCH Ha TeppuTopun Poccuiickoii @enepanumn.

4.4. Tpancrpann4yHasi nepegaya MepcoHAJbHBIX JAHHBIX He OCYLIEeCTBJISETCS.

4.5. Ormeparop He NPHHAMAET IOPHANYECKH 3HAYMMBIX pPeIIeHUi HA OCHOBAHWH HWCKIIOYMTEIBHO aBTOMATH3MPOBAHHOM
00pabOTKU TIEPCOHATBHBIX TAHHBIX.

5. Cookies, SInnexc.Metrpuka, Butpukc24 u MHbIe cCpeAcTBa ABTOMATHYECKOro c6opa

5.1. Caiit ucnone3yert ¢aiiabl cookie — HeOonbme TEKCTOBBIC (aiiibl, coxpaHseMble Ha ycrpoiictBe Ilomp3oBatens. Cookie
TIO3BOJISIFOT WICHTU(HUIIMPOBATH YCTPOICTBO, 3aIIOMUHATE HACTPOWKY U TPEIIOYTEHHUS], COOMPATh CTATUCTHKY, MOBBIIIAThH Y100CTBO
rcnonb3oBanus Caiira.

5.2. Tlonp3oBaTens MOXKET B JIOOOM MOMEHT OTKJIIOYHMTH cookie B HacTpoilikax Opaysepa, OIHAKO 3TO MOXKET OTPaHWYUTb
¢yakunoransHOCTH CaiiTa.

5.3. Ha Caiite ycranoBneH cueTydk SInaexc.MeTpHKH, KOTOPEIA coOMpaeT 0O0e3MMUeHHbIe CTATUCTHICCKIE JaHHbIe (MCTOUHUKH
Tpaduka, mpocMOTpbl, JnekctBus [lonb3oBaTerns). OTH JaHHBIE HE MO3BOJSIIOT uaeHTHUIMpoBath [lonp3oBarens 06e3
JIOTIOJTHUTENEHON MH(POPMAaIMK U UCTIONB3YIOTCS UCKITIOUUTENBHO 1S yirydnieHus: pabotsl Caiita.

5.4. Jlauuble, momy4yaembie depe3 Snmexc.Metpuky u cookie, 00pabaThiBalOTCs B COOTBETCTBUHU C HacTosmierd [loiutukoir u
ITonb3oBaTenbckuM coriameHueM Suaexc.MeTpuky.

5.5. Omeparop wucmomb3yeT HWHCTpyMeHTH «butpukc24» (Biimrouas  BeO-aHamutuky, CRM-cucremy,  ympaBieHHe
KOMMYHHUKAIHAMHE) 7151 00paOOTKH MEPCOHATBHBIX JaHHBIX, aBTOMATH3ALNH B3aUMO/ICHCTBUS C KIIMEHTAaMH U YJIy4IICHNS KadyecTBa



06C.Hy)KI/IBaHI/I$I. O6pa60TKa JAaHHBIX B BI/ITpI/IK024 OCYIICCTBIIACTCA B COOTBCTCTBHUU C TpCGOBaHI/IHMI/I 3aKOHOJaTCJIbCTBa O
ICPCOHAIBHBIX JTaHHBIX.

5.6. Ucnone3ys Caiit, [Tonp3oBarens maeT corjacue Ha oOpaboTKy daitioB cookie, mepemaady AaHHBIX B SHAekc.MeTpuky B
00e3TMYCHHOM BHJIC, a TaKkKe Ha 00pabOTKy HaHHBIX B cucteMe «buTpukc24» B HENAX, YKa3aHHBIX B pas3jiele 2 HACTOSIICH
ITonutuku.

6. Ilepenaya nepcoHANIBHBIX JAHHBIX TPETHUM JIHIAM

6.1. OnepaTop BIPpaBC MOPYYHUTH 06pa60TKy MNEPCOHAJIBHBIX JaHHBIX TPETHUM JIMIAM C COIJIaCusl Cy6"b€KTa NEPCOHATBHBIX JaHHBIX
Ha OCHOBAHUH 3aKITHOYAE€MOI'0 JOroBopa B CICAYIOIHNX CIIydasax:

e st 006paboTKK 0oOpalieHui OCPEICTBOM T'OJIOCOBBIX M HETOJIOCOBBIX KaHAJIOB CBS3W (QJIEKTPOHHAS IM0YTa, OHJIAWH-yar,
TIPHIOKEHNUS TSI MOOMITBHBIX YCTPOMCTB, COIIMAIBHBIEC CETH);

e B IIEJIX JIOCTAaBKM TOBAapOB MW/WIIM PE3YJIBTATOB OKa3aHHBIX YCIyr HOKyNaTelsM, 3aKa3udKaM M IIoiydarelsM (Kak
(U3MYECKNM, TaK U IOPUIUIECKIM JIUIIAM);

e B IEJIIX aHAIKM3a Ka4eCTBA MPEIOCTABISIEMOT0 CEPBHCA H YITyUIIEHUS KauecTBa 00CITy )KHBaHUS,;

e B IEJIX MOATOTOBKH MEPCOHATBHBIX TMPEATIOKCHAN 1 YCIOBUHA 00CITy KUBaHIS;

e B IEJIAX NEPCOHATU3ALNH PEKIIAMBI;

e B IEJIX OTIPABKU PEKIAMHBIX M HH(POPMAIMOHHBIX COOOIICHUIT;

e B IEJIAX NMPOBEACHUS CTATUCTUIECKHUX MM WHBIX MAPKETHHTOBBIX HCCIIEOBAHUI.

6.2. K nmepe4Hro TpeThbuX JHIl, KOTOPHIM MEPEAAI0TCS MMEPCOHAbHBIE JaHHbBIE, OTHOCSTCS:

¢  TPAaHCHOPTHBIE KOMIIAHWH W/WUJIH CIY>KObI KypbepCKOI JOCTAaBKH (I TOCTaBKHA TOBAPOB W/WIIH Pe3y/JbTAaTOB OKA3aHHbBIX
yeayr);

®  [UIATEXHBIE CHCTEMBI M OaHKH (IS IPOBECHNUS IJIATEKEH);

®  OmIepaToOpPHI CBSI3M U POBAHIEPhl MECCEHIDKEPOB (U1 00ecTIeYeHNsI KOMMYHHKAIINH);

e  cepBuckH aHaUTHKH (SIHICKC. MeTpuka, butpukc24 u ip.) B 00€3IMIEHHOM BUJE;

®  ypHbIC JIMIA, NPUBJICKAEMBIC JUII HCIIOJHEHHS JIOTOBOPHBIX 00S3aTENbCTB (B TOM YHCIIE CyONOAPSITYMKU TIPH OKAa3aHUH

YCIIyT).

6.3. Jluma, ocymiecTBIsAIOmMNe 00paboTKy MepCOHANBHBIX JaHHBIX HAa OCHOBAHUM JoroBopa ¢ OmepartopoM, 00s3yroTcs coOIronaTh
MPUHIUIIBEI U IIpaBUjia O6pa6OTKI/I M 3alIUThl NEPCOHAIBHBIX JTaHHBIX, MPECAYCMOTPCHHBIC I[CI\/'ICTBy}OH_[I/IM 3aKOHOJAaTCIILCTBOM. B
JIOTOBOPE OMNPEACIAIOTCS TepeveHb IeHCTBUH (omepauuii) ¢ MepcOHAJbHBIMHM AaHHBIMH, LEIH OOpabOTKH, YCTaHABIMBACTCS
00s13aHHOCTH COOMIOAATh KOH(PHUACHINATILHOCTE M 00ECIIeYHUBATh OE30MaCHOCTh IEPCOHANBHBIX TaHHBIX.

6.4. OniepaTop BIpaBe IepeaBaTh epCOHAIbHBIE JaHHBIE TPETHUM JIHIaM 0e3 coriacus cyObeKTa B CIeIyIONINX CITyJasX:
T10 BCTYNHUBIIEMY B CHITy CyZ€OHOMY PELICHHIO;

IO 3aMpOCy YIIOJHOMOYEHHBIX TOCYIaPCTBEHHBIX OpPraHoB (Cy, IpoKyparypa, Pockomuanzop, MB/I) B mopsjke, yCTaHOBJIEHHOM
(denepaabHBIM 3aKOHOM;

B IIEJISAX 3aIUTHI MPAB ¥ 3aKOHHBIX HHTEepecoB OTiepaTopa Wik TPETHUX JIUI] B ClTydae HAPYIIEHUS CYObEKTOM MEePCOHATBHBIX TaHHBIX
YCJIOBUH TOJB30BATENbCKUX JOKyMeHTOB CaiiTa u/unu Hactosmiei [lonurrku;

B UHBIX CIIy4asx, IPSIMO NIPEAYCMOTPEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanyu.

7. [IpaBa cy0beKTOB MEPCOHAIbHBIX JAHHBIX

CyObeKT NepcoHaIbHBIX TaHHBIX ((U3nUecKoe U110, a TaKKe PAOOTHHUK, IIPEJICTABUTEINb MM KOHTAKTHOE JIMLIO FOPHIMUYECKOTO JIUIIA)
HMEET MPaBo:

7.1. Ha nosryyenne ungopmamun o6 06paboTKe CBOMX NMEPCOHABHBIX JIAaHHBIX, BKITIOYAsL:

e moaTBepkAeHUe (pakra 00paboTKH;

®  [IPaBOBBIC OCHOBAHUS U LEIIH;

e crocoObl 00paboTKy;

e  HaMMEHOBaHHWE U MeCTOHaxoxzaeHue Onepartopa;

e  CBeJICHHMS O JIMLAxX (3a MCKIIOYeHHEM paboTHHKOB OmnepaTopa), KOTOphIe HMEIOT JOCTYI K IEPCOHATBHBIM JaHHBIM HIIH
KOTOPBIM MOTYT OBITh PACKPBITHI IEPCOHAJIBHBIC TaHHBIC;

e  oOpabaTbIBaeMbIe MEPCOHANBHBIE JJAHHBIE U HHPOPMAIHIO 00 UCTOUYHHMKE UX TOJIyYCHUS;

®  CpOKH 00pabOTKH IEPCOHATEHBIX JAHHBIX, B TOM YHCIIC CPOKH XPAaHCHHS;

®  IOPSIOK OCYLIECTBIICHUS IPAB, IPEIYyCMOTPECHHBIX 3aKOHOAATEIBCTBOM;

e  HaWMEHOBAHUE U aJpec JIMI, OCYLIECTBIIOMNX 00paboTKy NepCOHATIBHBIX JaHHBIX 10 Mopy4yeHuro Oneparopa;



L HHBIC CBCICHUS, TPEAYCMOTPCHHBIC 3aKOHOM.

7.2. Ha YTrouHeHnue, 6JIOKHp0BaHHe WM YHUYTOXKEHHME CBOUX MCPCOHAIBHBIX TaHHBIX B ClIy4yac, €CJIM OHU ABJISIFOTCA HEIIOJIHBIMU,
yCTapE€BIINMH, HETOYHBIMU, HE3AKOHHO IMOJIYYCHHBIMU UJIN HE SABJIAIOTCSA HeO6XOI[I/IMBIMI/I IIJIST 3asIBIICHHOM IICJTH 06pa6OTKI/I.

7.3. Ha oT3bIB coryiacusi Ha 00paboTKy MepCOHATBHBIX JAHHBIX B OO0 MOMEHT, HAMPaBUB IMHUCbMEHHOE YBEIOMIICHHUE TI0 aApecy
Omneparopa b0 HampaBHB AJIEKTPOHHOE cooduieHue o aapecy art-poligraf54@mail.ru. Ilocne moaydeHus Takoro cooOUeHUs
00paboTKa INEepCOHANBHBIX JAHHBIX OyJeT NpeKpalleHa, a IepCOHANbHBIE MaHHbIE OyayT yamaneHsl B Teuenue 30 mHeid, 3a
HCKJIIOYEHHUEM CITy4aeB, KOTJa 00paboTKa MOXKET ObITh IIPOIOJDKEHA B COOTBETCTBHH C 3aKOHOAaTENILCTBOM Poccuiickoit Deneparum.

7.4. Ha o0:xkaJsioBaHue neiictBuii nim OesneiicTBuss Omeparopa B yMOJTHOMOUYEHHBIH oprad (PockomHam3op) miam B cyaeOHOM
TOPSIIIKE.

7.5. Ha Bo3MelieHue YOBITKOB H/UJIU KOMIIEHCAIIMIO MOPAJbHOI0 Bpe/a B Cy1e0HOM MOpSIIIKe.

7.6. Ha u3MeHeHue (OOHOBIICHHE, IOTIOJHEHHE) MPEIOCTABICHHBIX IEPCOHANBHBIX JaHHBIX (4depe3 JIMuHBIA KaOWHET, eciu
¢ysknmronan Caiita 3To MO3BOJISLCT, WK ITyTEM HalpaBJIeHUs yBeaoMieHus Onepatopy).

8. O6s13anHocTH OMnepaTopa
B cootBercTBHHE ¢ TpeboBaHmsiMu 3akoHa OmepaTop 00s3aH:

8.1. IIpenocTaBuTh CyOBEKTY NMEPCOHANBHBIX JAHHBIX 110 €TO 3aMPOCy MHPOPMAIHIO, KaCAIOUIYIOCs] 00pabOTKM €ro NepcoOHaIbHBIX
JIAHHBIX, JIN0O Ha 3aKOHHBIX OCHOBAHMAX NPEIOCTaBUTh OTKa3 B TeueHue 10 (necsiti) padoynx AHe ¢ 1aThl MOIyUSHHMS 3arpoca.

8.2. Ilo TpeboBaHMIO CyObEKTa NMEPCOHAIBHBIX JAHHBIX yTOYHATH, OJIOKMPOBAaTh WIIHM yNAJSTh 0OpadaThIBaeMbIE NEPCOHAIBHBIC
JIaHHBIE, €CIIM OHH SIBJISIOTCS HETIOJIHBIMH, YCTapEBIIMMH, HETOUYHBIMHU, HE3aKOHHO MOJTYYEHHBIMHU WM HE SIBJISIFOTCSI HEOOXOMMBIMHU
JUTS 3asIBJICHHOM I1eJT 00paboTKH, B CPOK, HE IpeBbIIarontuil 10 (zecstn) padbounx THEH.

8.3. Bectn :kypHas y4yera oOpaimieHMii CyOBEKTOB NEPCOHANBHBIX JAaHHBIX, B KOTOPOM (HKCHPYIOTCS 3alpoChl Ha MOIyYEeHHE
NIepCOHAJIbHBIX JAHHBIX, & TaKKe (PakThl MPeJOCTaBICHUS IEPCOHATIBHBIX JaHHBIX 10 3THM 3aIPOCaM.

8.4. YBenoMiiATh CyObeKTa MepcoOHANBHBIX JAHHBIX 00 00paboTKe MepCcOHANBHBIX JAHHBIX B CIIydae, €CIIM IMEePCOHAIBHBIC TaHHBIE
OBUTH MOJTyYEHBI HE OT CyOBeKTa (3a HCKIIIOUEHHEM CIIy4aeB, PEyCMOTPEHHbIX 3aKOHOM).

8.5. B cnyyae mocTmkeHUs menu o0paOdOTKU MEpPCOHANBHBIX JAHHBIX MPEKPATHTh 00PaOOTKY M YHHYTOXXKUTH COOTBETCTBYIOIUE
TIepCOHAIbHBIE JaHHBIE B CPOK, HE TIpeBblIatomuii 30 (TpuanaTu) JHel ¢ 1aThl TOCTHIKEHUS 1IeTd 00pabOTKH.

8.6. B ciyuae oT3bIBa CYyOBEKTOM II€PCOHAIBHBIX MaHHBIX COIJIacks Ha 00pabOTKy NpeKpaTHTh OO0pabOTKy M YHHUYTOXHTb
MepCOHAJbHBIE JaHHBIE B CPOK, HE mpeBbrmaromuii 30 (Tpuamatu) AHEH ¢ JaTHl MMOCTYIUICHHWS OT3BIBAa, W yBEIOMHUTH 00 3TOM
cyOBeKTa.

8.7. B ciyuae mocryruienus TpeOoBaHUS CyOBEKTa MEpCOHAIbHBIX JAAHHBIX O IPEKpalleHn: 00pabOTKM MEePCOHAIBHBIX JAHHBIX,
TIOJTYYEHHBIX B [EJSX IPOABHKEHUS TOBAPOB, paboT, YCIIYT Ha PHIHKE, HeMeAJIeHHO MPeKPATUTH TaKyro 00paboTKy.

8.8. OOecrmeuynTh 3amuch, CHCTEMATH3AIMIO, HAKOIUICHHWE, XpAHCHHE, YTOYHEHHE (OOHOBIICHHE, W3MCHCHHUC), H3BIICUCHUC
MIEPCOHATBHBIX MaHHBIX TpaxnaaH Poccuiickoit ®denepamuu ¢ HCIONB30BaHWEM 0a3 MaHHBIX, HAXOJIIUXCA Ha TEPPUTOPHU
Poccuiickoit depepaunu.

9. 3amuTa NEePCOHAIBHBIX TAHHBIX

9.1. Omneparop npu 00pabOTKe MEPCOHATBHBIX JAHHBIX MPUHUMAET HEOOXOAMMBIE MPABOBBIC, OPTaHU3AMOHHBIE U TEXHUIECKUE
MEpBI JUTS 3aIUTHI IEPCOHATBHBIX JAHHBIX OT HEITPABOMEPHOTO U/UITH HECAHKIIMOHUPOBAHHOTO AOCTYIIA, YHHUTOKEHHUS, N3MCHEHHS,
OJIOKUPOBAHUSI, KOITUPOBAHUS, TIPEIOCTABICHUS, PACTIPOCTPAHEHHUS, & TAKXKE OT MHBIX HEPABOMEPHBIX JCUCTBUI.

9.2. K Takum mMepaM, B 4aCTHOCTH, OTHOCSITCSL:

®  Ha3HAYCHHWE JIMIIA, OTBETCTBEHHOI'O 3a OPraHHU3alHi0 0OpPabOTKU MEPCOHANBHBIX MAHHBIX, M JIMIA, OTBETCTBEHHOTO 3a
obOecrieueHre 0€30MaCHOCTH JIaHHBIX;

e pa3paboTKa M yTBEPKICHHE JOKAIBHBIX aKTOB TI0 BOIPOcaM 00pabOTKH U 3aIUThI IEPCOHANBHBIX JaHHBIX;

®  [PUMEHEHHUE MPABOBbIX, OPraHM3ANUOHHBIX U TEXHUYECKUX Mep M0 00eCreueHn o 6e30MacHOCTH MEPCOHATBHBIX JaHHbBIX;

®  KOHTpOIIb 328 MPUHUMAEMBIMH MEPAMHU 110 00ECIICUEHUI0 OE30MACHOCTH MEPCOHANBHBIX JIAHHBIX M YPOBHEM 3allUICHHOCTH
UH(OPMALMOHHBIX CUCTEM;

®  OIIEHKA Bpe/a, KOTOPhI MOXKET ObITh MPUYMHEH CyObEeKTaM MEePCOHANBHBIX JAHHBIX B Cllyyae HApyUICHUS TPeOOBaHU
3aKOHO/IATE/IbCTBA;

®  COOJIO/ICHHE YCJIOBUH, HMCKIIOYAONMX HECAHKIIMOHMPOBAHHBINA JOCTYNl K MAaTePUANbHBIM HOCHTENSIM IEPCOHAIBHBIX
JIAaHHBIX



e  o3HaKoMIIcHHE paboTHUKOB OnepaTropa ¢ NOJI0KESHUSIMH 3aKOHOIATEIILCTBA O IEPCOHAIBHBIX JAHHBIX, IOKAJIbHBIMU aKTAMH,
oOy4eHne pabOTHHUKOB,

®  HCHOJB30BaHUE Oe30MacHBIX KaHANOB nepenaun JanHeix (HTTPS);

® TPUMEHEHHUE AHTHUBHPYCHOTO U MEXKCETEBOT0 KPaHUPOBAHHUS;

e  pe3epBHOE KONHMPOBAHUE.

10. Cpoxu 00padoTKu (XpaHeHHs) MEPCOHAIBHBIX TAHHBIX

10.1. Cpoku 06paboTKH (XpaHeHUs) MEPCOHATBHBIX JAHHBIX OMPEACIISIOTCS UCXOIs U3 Tiesieil 00padOTKH, B COOTBETCTBUU CO CPOKOM
JICUCTBHSI JIOTOBOPOB (B TOM HHCIIE JOTOBOPOB OKa3aHHs yCIYyT U JIOTOBOPOB KYIUIU-TIPOJAAXHU C (PU3UUECKHMHU M FOPUIUUECKHUMHU
JUIIaMU) ¢ CYObEKTaMH MEPCOHATBHBIX JAHHBIX U TPECOOBAHUSMH ACHCTBYIOMIETO 3aKOHOIATEIbCTBA!

Karteropusi JaHHBIX Cpok xpaHeHHsI

HepCOHaﬂLHLIe JaHHBIC 3aperuCTpupOBaHHBIX

. B Teuenue Bcero cpoka aeiicteust YuetHou 3anucu [lonb3oBaTens
ITonp3oBareneit (pu3udecKux JInIr)

HepCOHaﬂLHHe AaHHBIC HE3apeTUCTPUPOBAHHOTO

3 (Tpm) roJa ¢ MOMEHTA UCTIOJTHCHHS 3aKa3a
[Tonb30Barens (3aka3bl TOBAPOB W/HIIH yCIIyT)

ITepconanbHbIe JTAHHBIC pPabOTHUKOB, B tedenue cpoka qeicTBUS TOTOBOPA C FOPUIUIESCKUM JTUIIOM U 3 (TpH)
MPEJCTaBUTENICH U KOHTAKTHBIX JIMI FOPUIHYCCKIX rojia mocJiec ero OKOHYaHUs (eCiIu HHOE HE TPeOyeTCsl ISl UCTIOTHCHHUS
JILL 00513aTeNIBCTB)

IlepcoHanbHBle AaHHBIE TI0 TPETEH3USAM U B teuenue Bcero cpoka oOpabOTKH W pacCMOTpPEHUs M 3 (TpH) roja ¢
o0OpamieHusM (B TOM YHCJIE IO KaYEeCTBY YCIYT) MOMEHTA 3aBEPILCHIS PACCMOTPCHUS

Cookie n nannsie Snnekc.MeTpuku Jlo 12 MecsmieB (cecCHOHHBIE — IO 3aKPBITHS Opay3epa)

WHble nanHbIe (€CIIH TOTOBOPOM HE IPETYCMOTPEHO B coorBercTBHM ¢ neiasiMu 00pabOTKH, HO HE JOJblIe, yeM Tpedyer
MHOE) 3aKOHOJIATEIILCTBO

10.2. HepCOHaJ’ILHLIe JaHHBbIC, CPOK 06pa60TKI/[ (XpaHeHI/IH) KOTOPLIX UCTCK, MOJJICIKAT YHUUYTOKCHHNIO, CCJIM MHOC HC TPEAYCMOTPEHO
3aKOHOJAaTCJIbCTBOM Poccutickoit CDez(epauMI/I. XpaHeHHe NEPCOHAJIbHBIX JaHHBIX IMOCJIC NPCKPAIICHUA UX 06pa60TKI/I JOITyCKaeTCA
TOJIBKO TI0CJIE UX 00C3IMUNBAHUSI.

11. KonrakTHast unpopmanus Oneparopa

NunuBuayansueiil npeanpuaumatens [loknonckas Upuna AHatonseBHa
UII Noxnouckas N.A.

VHH: 540140326298

OI'PHUIT: 321547600101553

p/c 40802810570010313000

BUK: 044525092

Bank: MOCKOBCKUI ®UJIUAJ AO KB "MOJIYJIbBAHK"

K/c Ne: 30101810645250000092

[t caeToB U npyroit mokymeHTtanun: art-poligrafS4@mail.ru

®daxruaeckuit anpec: 630099, r. HoBocubupck, yi. Coserckas 18, oduc 210. (11 3omoToit kosoc)

JI1st oTIpaBKH MHceM, TOKYMEHTOB U Tpodeit koppecnionaennuu: 630099, r. HoBocubupck, yi. Coserckas 18, oduc 210.



12. Ilopsanok ob6pameHns cy0beKTOB NIEePCOHATBHBIX JAHHBIX
12.1. 3anpocsl, TpeOOBaHUsI, OT3BIBBI COTIACHSI HATIPABIISIFOTCS:

e 110 AseKTpoHHOH nouTe: art-poligraf54@mail.ru (c nomerkoit «IlepcoHanbHbIE JaHHBIEY);

e 110 MOYTe (3aKa3HBIM MUCHMOM ¢ yBenomiieHHeM): 630099, HoBocudupckas odacts, r. HoBocudupck, yia. CoBerckas,
a. 18, oduc 210;

e  JMYHO B o(pHCe MO MpeIBAPUTEILHON 3aMUCH.

12.2. B 3anpoce HEOOXOAUMO yKa3aTh:

e  (aMmInIO, UMs, OTYECTBO CyOBEKTa NEPCOHAIBHBIX JAHHBIX;

o KOHTAKTHBIC JaHHBIC JIS1 OTBETA,

e cyTh oOpamieHuns (3anpoc HH(GOPMAIIH, OT3BIB COTIAacHs, TpeOoBaHNE 00 YTOYHEHUH/YIAJICHUN H T.1.);

e B ciiyyae oOpalieHHs IpPEACTaBHTENS IOPUANYECKOTO JIMIAa — TaKKe HauMEHOBAaHHME IOPHAMYECKOTO JIMIA, JOJDKHOCTB
MIPEACTaBUTENS U PEKBU3UTHI JOKYMEHTA, MOATBEPKIAIOIIETO MOJTHOMOYHSL.

12.3. Cpox otBera — 10 (mecaTh) padounx qHel (KpoMe ciIydaeB, KOT/Ia 3aKOHOM yCTaHOBJICH HHOM CPOK).

13. U3menenne IoanTukn

13.1. Onepatop BIpaBe BHOCUTh U3MEHEHMs B HACTOAMYIO [ToIMTHKY B OJHOCTOPOHHEM MOPSAIKE, B TOM YHCIE Ui OTPaKEHUS
W3MEHEHHH B 00beMe 0Ka3bIBAEMBIX YCIIYT (BKIIIOYas H3MeHeHHe NepevyHs ycJyr), dyHkunonansHocTy Caiita, a Takke H3MEHEHU I
3aKOHOJATEIbCTBA.

13.2. HoBas penaxiust [IomuTHKY BCTYIIAeT B CHITy ¢ MOMEHTa ee onmybnukoBanus Ha Caiite o agpecy https://art-poligraf.ru, eciu
MHO¥ CPOK HE yKa3aH B IyOJIHKaIuu.

13.3. CyObeKT nepcoHaIbHBIX JaHHBIX ((PU3MIECKOE JTUII0, a TAKIKE PAOOTHUK, MPEICTABUTENb M KOHTAKTHOE JIMIO FOPUIUYECKOTO
nuia) o0s3aH CaMOCTOSTENIbHO OTCISKHMBATh aKTyanbHyio Bepcuio [omutuku. TIpogomkenue ucnons3oBanust CaidTa Uid JHOOBIX
KaHaOB CBs3u ¢ OmepaTtopoM mociie ommyOIHKOBaHHS H3MEHEHHH 03HAYAET COTIACHEe C HOBOH pelakIueii.

14. 3aka09nuTEeIbHBIE MOJOKEHUS

14.1. Hactosmas I[lonmutuka siBIsieTcs OOIIEAOCTYIHBIM JTIOKYMEHTOM M 0O0s3aTeNibHa JUisl 03HAKOMJICHHS BCEMH IJUIAMH, YbH
NepCoHANbHBIE TaHHbIe 00padaTeiBatoTCsa OnepaTopom.

14.2. Tlo Bcem BompocaM, CBSI3aHHBIM C OOpaOOTKOIl NMepCcOHANBHBIX ITAHHBIX, MOXKHO O0pamaThCsl K OTBETCTBEHHOMY JIMILY
(Ha3HauUCHHOMY NPUKa30M [ eHepanbHOTro JUPEKTOpa) MO KOHTAKTaM, yKa3aHHBIM B paszene 11.

14.3. [lpu3Hanue cygoM KaKoro-muOo moioxeHus [IoMuTHKM HeNeHCTBUTENBPHBIM HE BJIEUYET HEJCHCTBUTEIBFHOCTH OCTAIbHBIX
MTOJIOKEHHIA.

/Moxaonckaa U.A./




